KoHcyJbTanMOHHBIN LHEHTP AJIsl NOTpeduTe e
DEY3 «llenmp cuzuenvt u snudemuonozuu ¢ Pecnyonuxe Mopoosusn» ungpopmupyem:

IHAMSATKA
JAACTAHIHUMOHHASA TOPI'OBJISA. 3HAEM PUCKM.
IHOKYITAEM I'PAMOTHO.

CoBpemeHHbIE CIOCOObI KOMMYHUKALlUA MPOJABLOB C MOKYINATEIsIMH, KOrja 00e CTOPOHBI
JIOTOBOpa «HE BUIAT» JPYr JApYyra, HO JIOTOBApUBAIOTCS, YK€ BIIOJIHE MPIKUIUCH U 3aIIOJIHAIOT
Bce Ooublliee MPOCTPaHCTBO Topromiu, MurepHera. OmHako, Bce JIM NIPOCTO, a IJIABHOE -
0€30IacHO B ATUX MPaBOOTHOIICHUSIX JJIsl OTpeouTens?

Pucku ompeneneHHO ecTb W peyb HE TOJIBKO O TOM, HAaCKOJIBbKO Kaue€CTBEHHBIM OKaXKeTCs
TOBap, KOTOPBIM IMOKyHaTeslb HE UMEET BO3MOXHOCTH PAacCMOTPETh, CPABHUThb C KPacHBOM
KapTUHKOM Ha »KpaHe. HeombITHOro mokymarenass MOTYT HOJDKMAATh M TaK Ha3blBaeMble
«JIOBYIIKHY.

Wrak, B Kakux ciydasx ObITh HaCTOpoxe?

PacueTsl 3a TOBaphl, peanu3yeMble 4epe3 WHTEpPHET-Mara3uH, Kak MpaBWiIO, MPOBOASTCA
CJIEYIOUIMMHU CIIOCOOAMHU:

1) HATMYHBIMU JICHBTaMH HA JIOMY Y TMOKYTIATEIs;

2) GaHKOBCKOI KapToil JOMY y MOKyIaTeJs;

3) GaHKOBCKO# KapToiil uepe3 MHTEpHET;

4) GaHKOBCKMM TIEPEBOJIOM MO DPEKBU3UTAM IOPUAMYECKOTO JIMIA WM HHAWBUIYaIbHOTO

peANpUHUMATES;

5) ¢ UCHOIBb30BaHUEM AIICKTPOHHBIX KOIIETHKOB.

Coser Ne 1. Ecaim Bl BuauTe mpeasioxkeHue nmpoaasna o0 onjiare W J0CTaBKe TOBapa
HAJIO’)KEHHBIM ILIATEKOM, CJIeAyeT NMOMHHMTb, YTO COJAEpP:KaHHMe MOCBUIKM Bam mokaxyrt Ha
No4Te TOJBKO IocJje OmIarbl. byabTre HacTopoxke BABOIHE, €CJM MOCHLIKY OTIPABJISIET
usnyeckoe JauI0O.

ToBap, nony4yeHHBIN ¢ yClIOBHEM 00 OIUIaTE€ HAJOKEHHBIM IUIATEXKOM (B Clydyae e€Cid OH IO
KaKOW-TO NpPUYMHE HE YCTPOUT MOKyHaTesds) HYKHO BO3BpallaTh NpojaaBily. Pacxonsl Ha
NEPEChUIKY TOBapa OOpaTHO HeceT MmokymnaTenb. Kpome Toro, mokymareiab PUCKYeT BOBCE HE
MOJIyYUTh JIEHBI'U 32 BO3BpALIa€MBbIil TOBAp.

Coer Ne 2: Ilepex Tem, Kak NpuodOpeTraTb 4YTO-JAM00 B HHTEPHEeT-MarasmHe, cjaeayer
YIOCTOBEPUTHCS, MMeeTCsl JIM Ha HHTepecywlleM caiite MHpopManus O PeKBHU3UTAX
npoaasua: ¢upMeHHOe HaUMeHOBaHHe (HAMMEHOBaHHME), MeCTO HaXoKaAeHusi (aapec),
pesxkum padorsl, OI'PH/OT'PUIL.

BbynpTe OmuTenbHBI, ecau callT (WM cTpaHuIla caiita) B VIHTEpHETEe MpUBIEKAET «CaMbIMU
HU3KUMHW» II€HaMH, OJIHAKO, OIUlaTa TOBapOB BO3MOXKHA TOJBKO OJIHUM CIIOCOOOM -
OE3HAIMYHBIM PACUETOM.

CoBer Ne 3: He mnepeBoauTe JeHbIM 32 NMOKYNKY HAa 0aHKOBCKYI0 KapTy HEKOEro
¢puznyeckoro muua. Ilonnrepecyiirecs, NpUIeT JJM BaAM HA MIOYTY JICKTPOHHBIN YeK.

DNEKTPOHHBIN Y€K JOJKEH HAIpaBIAThCA HA YKa3aHHBIA MOKyHaTesleM aJpec 3JEKTPOHHOU
MOYTHI WK A0OHEHTCKHI HOMep. B deke nomkeH ObITh yKa3aH ajJpec caifTa MpoaaBLa.



Coser Ne 4: [loxkynareJb, copepumiasi NOKynku 4depe3 UHTepHeT BIpaBe 0TKAa3aThbCsl OT
TOBapa B J11000e BpeMs 10 €ro nepeaayu, a mocje nepegay ToBapa - B Te4eHue 7 qHei.

B cnyuae ecnu nHpoOpManys o NOpsAKe U CPOKaxX BO3BpaTa TOBApa HAJIEKALIETO Ka4eCTBA HE
ObUIa MpeAocTaBieHa B MUCBMEHHON (opMe B MOMEHT JOCTaBKHM TOBapa, IOKyNaTellb BIpPaBe
OTKa3aThCsi OT TOBapa B TeUeHUE 3 MecCsIeB ¢ MOMEHTa mnepefaud ToBapa (IMyHKT 4 cr. 26.1
3akoHa P® «O 3amute npaB noTpeOUTENEH» ).

Coer Ne 5. Ecam ToBap KymuieH 4yepe3 cailT Bjajejbla arperaropa mHopMauuu o
TOBapax, TO NPEeTEeH3NI0 MOKHO NPeAbSIBUTh TAKOMY BJIajie/IbIly arperaropa:
1) B CjIy4Yae MpedOCTABJICHHS IMOTPEOMTENI0 HEAOCTOBEPHONW WJIM  HEMOJHOM
HHpopManuu o0 TOBape HMJIHM NpPOAABIE, HA OCHOBAHMHM KOTOPOil morpeduTeieM ObLI
3aKJII0YEH IOTOBOP KYIJIH MPOIAKH C IPOAABLOM;
2) ecJId TOBAP He MepeiaH B CPOK.

HpI/I3HaKI/I caﬁTa-arperaTopa: Ha TaKOM cauTe pasMelicHa I/IH(i)OpMaHI/IH O TOBApC, TaM KC
IpOUCXOaUT BI)I60p u O(bOpMHGHHG 3aKasa, JCHCKHBIC CPCACTBA MOCTYIIAOT HA OAHKOBCKHI CYET
TaKOro nmoCcpcaHukKa.

Ilo BOIIpoCaM MOJIy4Y€HUA KOHch'lleallPlﬁ B o0Jj1acTH 3alIdThI MIpaB HOTpeﬁl/ITeﬂeﬁ, IIOMOIIIA B COCTABJICHUH
MPETEH3UI u UICKOBBIX 3AABJIEHUI o6pamaiitecs 8 KOHCYJIbTAIIMOHHBIA IEHTP JIJIS

MMOTPEBUTEJIEN
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