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IHAMSATKA
I'OCTUHUYHBIE YCJIYI'U

[lon TOCTUHUYHBIMU VYCJIYI'AMMU noHMMaeTcs KOMIUIGKC YCIYT IO OOECIEUYCHUI0 BPEMEHHOI'O
MIPOXKMBAHUSI B TOCTHHUIIE, BKIIIOYast COITYTCTBYIOIINE YCIYTH, IEpedeHb KOTOPHIX OIpPEAENIeTCs PYKOBOJICTBOM TOCTHHHIIBL.

OxazaHue TakuxX ycIyr noananaer moj neiictBue 3akoHa P® «O 3ammure mpaB morpeduteneii» u IlpaBun
MIPEIOCTaBIICHNs] TOCTUHUYHBIX yciIyr B P® (yrB. mocranoienueMm IlpaBurenscrBa P® or 18 nosOps 2020 r. Ne 1853).
OTHoOIIEHUS SIBJISIOTCS JBYCTOPOHHHMHU, TJI€ C OJHOW CTOPOHBI BBICTYNAeT MOTpeOuTenb ((U3MYECKOe JIUIO), a C APYrou
CTOPOHBI TOCTHHHIIA, T.€. WCIOJHUTENb (FOPUIUYECKOE JIMIO WM WHIUBHIYaIbHBIH NpeANpUHUMATENb), JHOO
TPEXCTOPOHHUMH, B KOTOPBIX TaKXKE YUaCTBYET 3aKa34MK ((pH3NUECKOE WU FOPUIMYECKOE JIMILI0, KOTOPOE 3aKITII0YaeT I0TOBOP
JUTSL TIOTPEOUTENS).

HcnonHuTens BHpaBe CaMOCTOATENBHO YCTaHABIMBATH INpaBHia IPOKUBAHWS B TOCTHHUIIE M IOJb30BAHHSA
TOCTUHUYHBIMU YCIIyT'aMu, IIPA 3TOM OHU HE JIOJKHBI TPOTHBOPEUUTH JICHCTBYIOIIEMY 3aKOHOIATENLCTBY PD.

JloroBop 3akiroyaeTcst IpH NPeAbsIBICHUH TOTPEOUTENEM JOKYMEHTA, YIOCTOBEPSIOLIETO €ro INYHOCTb.

HOTpe6I/ITCJ'IB O6HSaH OIUIATUTHh TOCTHUHUYHBLIC YCIYI'M W HWHBIC IUIATHBIC YCIYTM B CPOKHM U B IOPAAKE, KOTOPBIC
yKa3aHel B JoroBope. VcrmomHuTenb B 00S3aTENbHOM MOPSJIKE BBIAAET IOTPEOUTENIO KAcCOBBIM YEK WIIM JOKYMEHT,
o opMIICHHBIH Ha OJaHKE CTPOrOl OTUYETHOCTH.

[TorpeOutens BhpaBe B JH000€ BpeMs OTKA3aThCsl OT MCIOJHEHMS JIOrOBOpa IMPU YCIOBHH OIUIATHI MCIIONHHUTEIIO
(haKTHYECKH MOHECEHHBIX UM PACXOIO0B.

BPOHUPOBAHMUME - 510 3akperiienue 3a morpeduteneM HoMepa (MecTta B HOMEpE) B 'OCTHUHHUIIE Ha YCIOBUSIX,
OIpe/IeTICHHBIX 3asBKOM 3aKa34ynKa WM HOTPEOUTEIS U TIOATBEPKICHHEM 3TOH 3asIBKU CO CTOPOHBI HCTIOTHUTEIIS.

Vcnionnurens BIpaBe OCYIIECTBIATH OpOHUPOBaHKUE B 000K opMe, B TOM YHCIIE IyTeM COCTABIEHUS HOKYMEHTa,
MOAIIMCAHHOTO IBYMs CTOPOHAMH, a TAKKe IyTeM NPUHATHA 3aBKH Ha OPOHMPOBAHUE ITOCPEACTBOM IIOYTOBOH, TenedOHHOM
U MHOH CBSA3M, IO3BOJIIOIIEH YCTAaHOBUTH, YTO 3asBKa MCXOAUT OT MOTPeOMTENs WM 3aka3uuka. [Ipu sToM ¢dopma 3asBku
YCTaHABJIMBAETCS] UCTIOTHUTEEM.

IIpu rapasTHpPOBAaHHOM OGPOHMPOBAHMM I'OCTHHHLA OXHAACT MOTPEOUTENS IO PACUETHOIO Yaca JHS, CICAYIOIIEro
3a JHEM 3allJaHMPOBaHHOTO 3ae3/la. B ciyuae HecBOEBPEMEHHOIO OTKa3a OT OpOHMpPOBAHUS, ONO3JaHMS HIM He3aes3na
MOTPEOUTENS C HETO WM ¢ 3aKa3uiKa B3UMAeTcs IulaTa 3a (akTuueckuii mpocToi HoMepa (MecTa B HOMepe), HO He Ooliee 4eM
3a cyTkd. [Ipu omo3anum Goree 4eM Ha CyTKH TapaHTHPOBaHHOE OPOHUPOBAHUE aHHYIHPYETCSL.

IIpn HerapaHTHPOBAHHOM OpPOHHPOBAHMHM TOCTHHHUIIA OXHIACT TOTPEOUTENs] [O OMNpENeNIeHHOro 4Yaca,
YCTaHOBJICHHOT'O HCIIOJIHUTENEM, B E€Hb 3a€3/1a, 10CJIe Yero OpOHUPOBaHNUE aHHYJIUPYETCSL.

[otpeOutens (3aka34yWk) BIpaBe aHHYIHPOBATh 3asBKy. llopspok u  ¢dopma oTkaza OT OpOHHUPOBAHMUS
yCTaHABJIMBAIOTCS UCIIOIHUTENIEM.

HcnionauTens BIpaBe OTKa3aTh B OPOHMPOBAHUM NPHU OTCYTCTBUH CBOOOIHBIX MECT HA YKa3aHHYIO JaTy.

B rocruanmax, umeromux cBeime 50 HOMEPOB, MODKHO OBITH OOECIeueHO KPYIJIOCYTOUHOe oOecrieueHne
MIPUOBIBAIOINX M YOBIBAIOUINX MOTpEOUTENEH.

3ae3q B TOCTHMHHMILY U BbIE3]l W3 TOCTHHMII MMOTPEOUTENST OCYLIECTBIIOTCS C YUYE€TOM BPEMEHH 3ae37a M BPEMEHH
BBIe37a (pacyeTHOro Yaca), KOTOPHIE YCTAHABJIMBAIOTCS WCIIOMHHUTENIEM C YYETOM MECTHBIX OCOOCHHOCTEH W CIeI(pUKH
JEATEITBHOCTH.

Bpewms 3ae371a ycTaHaBIMBASTCS HCIIOMHUTENEM. Pa3sHnIa MEX Ty BpeMEHEM BbI€3/1a MOTPEOUTENS U3 HOMepa 1 3ae371a
OTpeOUTENS B HOMEP HE MOXKET COCTABIIATEH Oojiee 3 4acoB.

HcnonauTens BIpaBe YCTAaHOBUTH MpefieJibHbIH CPOK MNPOKUBAHMS B TOCTHHHUIE, OIMHAKOBBIM /IS BCEX
oTpeOuTEICH.

[TnaTa 3a npoXxnBaHWE B TOCTHHUIIE B3UMAETCSl B COOTBETCTBUH C PACUETHBIM YaCOM.

B ciryuae 3anep)kkn BbIe3ja MOTPEOUTENS MTOCIIE YCTAHOBICHHOTO PACUETHOrO Yaca IUIaTa 3a IPOXKUBAaHUE B3UMAETCS
C TIOTPEOHTENS B TMOPSIIKE, YCTAHOBICHHOM HCIOIHHUTEIIEM.

[Ipn panHeM 3ae3ne MOTPeOUTENSI B TOCTHHUILY M TOCIEAYIOIINM €ro NPOXKMBAaHUEM B TOCTHHMIIE TIJIaTa 32 HOMEp 3a
TIepHO/T OT BPEMEHHU 3aceCHUs 10 BPEMEHU 3ae37a He JIOJDKHA MPEBBIIATh OIJIaTy 3a MOJIOBHHY CyTOK HoMepa. Ilpu stom
€CJIM TIEPHOJT OT BPEMEHH 3aCeJIeHHsI 1O BPEMEHH 3ae3/[a COCTaBIsIeT Oomee 12 4acoB, TO OIUIATy yCTaHABJIMBAET TOCTHHHIIA.

HcnosHuTe b M0 Mpochde mMOTpeduTe s 003aH 0e3 TOMOJHUTEIBHOI OMJIAThI 00eCIeYUTh CIeIYIOIe BHIbI
yCJIyr:



- BBI30B CKOPO#l MOMOIIH;

- TIOJTb30BaHUE MEMIIMHCKON alTeuKOou;

- IOCTaBKa B HOMEpP KOPPECIIOHACHIINH, aJPECOBAHHO MOTPEOUTEINIO, 1O €€ MOTYyYCHHH;

- moOy/IKa K ONpPEACICHHOMY BPEMEHH;

- PENOCTaBIICHUE KUIIATKA;

- MHBIE YCIIYTH M0 YCMOTPEHHUEO UCTIONHHUTEJIS.

TocTHHMIIA O0TBeYaeT 3a COXPAHHOCTH Belleil MoTpeOuTeNs, BHECEHHBIX B TocTHHHIYY. OHAKO 3a yTpaTy ICHET,
WHBIX BAJFOTHBIX I[EHHOCTEH, IEHHBIX OyMar M IPyruX OParoleHHBIX Bellei TOCTHHHMIIA OTBEYACT MPH YCIOBHH, €CIU OHH
ObUTM TPUHSITBL €0 HA XpaHeHHe JHOO0 OBUIM IOMEIICHBI IOCTOSUIBIIEM B MPEAOCTABICHHBI €My TOCTHHHICH
WHJIMBUyaIIbHBIN ceid.

T'ocTiHHUIA OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 332 HECOXPAHHOCTH COAEPKUMOTO TAKOTO cetida, ecim T0KaxeT, 4To
MO0 YCJIOBUSIM XPaHEHHs JOCTYI KOro-lmbo Kk cefipy Oe3 Begoma MOCTOUIbIA ObLI HEBOSMOXKEH JIHOO CTajl BOSMOKHBIM
BCJICAICTBHE HETIPEOIOTUMOI CHIIBL.

[MoTpebuTenp HeceT OTBETCTBEHHOCTh M BO3MEMIaeT yiiepd B Ciydae YTpaThl WM MOBPEXKACHUS MO €ro BUHE
HMYIIECTBA TOCTHHHUIIBI B COOTBETCTBHH C 3aKOHOATEIHLCTBOM PD.

ITorpebuTens MMeeT NPaBO Ha MOJIYYCHHE KA4ECTBEHHOI YCIyrH. Yciyra JO/DKHa COOTBETCTBOBATH YCIIOBHSIM
JIOTOBOpa, B TOM 4YHCIIEe IO IIEHE, CPOKaM MPOKHUBAHHS, THUIY HOMeEpa, COTTaCOBAHHBIM CTOPOHAMH B JIOrOBOPE
JIOTIOJTHUTENIBHBIM TPeOOBaHMSIM HOTpebuTens. [Ipi OTCYTCTBHE WIM HEMOJIHOM OOBeMe YCIOBHI JOrOBOpa yCIyra JOJDKHA
COOTBETCTBOBATH TPEOOBAHMAM, OOBIYHO MPEIBABIACMBIM K TAKOrO pofa yciyram. Kpome 3Toro, KauecTBO YCIyTH JOJKHO
COOTBETCTBOBATH 00SI3aTEIBHBIM TPEOOBAHUIM HOPMATHBHBIX JOKYMEHTOB, B TOM YHCIIC TIPABHIIAM, CTAHIapTaM, CAHUTAPHBIM
HOpMaM | TPaBUIIAM, TEXHUUECKUM JIOKYMEHTaM.

[To moBOmy BCEX BBISBICHHBIX HENOCTATKOB MOTPEOUTENI0 PEKOMEHAYETCS OOpaIiaThCs K HCIOMHUTENO C
MUCBMEHHBIMH TPETeH3UsIMU, COCTaBICHHBIMH B JIBYX JK3EMIUIAPAX, OJUH M3 KOTOPBIX (C OTMETKOW HMCIONHUTES O
NPUHSATHH) OCTACTCS Y OTPEOUTEIL.

CTOUMOCTDb 'OCTUHUYHOI'O OBCJIYKUBAHUA

Ilena HOMepa WM MecTa B HOMEpE, NEpeueHb YCIYT, KOTOPbIe BXOJSAT B ATy IIEHY, a TAKXKe MOPSIOK M CIIOCOOBI
OIUIAThl YCTAHABIMBAIOTCS UCIIOIHUTENEM. MOXeT ObITh YCTaHOBJICHA MOCYTOYHAs M (MJIM) I10YacoBasl OIUIaTa MPOKHBaHHS.
Ilena HOMepa M HMHBIC YCJIOBHUS JIOrOBOpa JIOJDKHBI OBITH OJMHAKOBBIMU JUIS BCEX MNOTpeOMTENned. 3aKOHONATENbHO HIIH
JIOKAJIbHBIMH aKTaMHU HCIOIHHUTEISI MOTYT OBITh YCTAHOBIICHBI JILTOTHI JUTS OT/ICNIbHBIX KaTErOpUil rpaKIaH.
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